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CURRENT WORKFLOW Phase 1:  Existing Interaction Workflow



Features Functionality Look and Feel

Dislikes ÅWould like to know 
position relativeto self

ÅWant option to change 
GPS viewtype 
(satellite/illustration)

ÅWant more 
manipulation of 
contacts

ÅMenu itemsdo not 
have intuitive names

ÅNoeasy way to cancel 
sometimes

ÅSomescary menu 
ƻǇǘƛƻƴǎΣ ƭƛƪŜ άǊŜǎŜǘέ

Å GPS number means 
nothing

Å Non-uniform
capitalization is 
awkward

Å Somemenus have 
affordances, others do 
not (egάҔέύ

Likes ÅGPS feature is very 
useful

ÅEasy to see where 
person is

ÅAccuracy is good

ÅMenusare easy to read
ÅZoommenu has nice, 

meaningful names
ÅStatus is always 

displayed, easy to see 
and turn on/off.

Å Map display is sleek
Å Colors are easy on the 

eyes
Å Contacts screen is 

lacking feeling

USER FEEDBACK

Method:
Users (pre-selected so they considered themselves average users of mobile phones) were given a phone with 
the People Finder software on it. They were also given a task script, which gave them fairly detailed 
ƛƴǎǘǊǳŎǘƛƻƴǎ ƻƴ ƭƻŎŀǘƛƴƎ ŘƛŦŦŜǊŜƴǘ ǇŜƻǇƭŜ ŀƴŘ Ƴ ŀƴƛǇǳƭŀǘƛƴƎ ǘƘŜ Řŀǘŀ ǘƘŜȅ ǊŜŎŜƛǾŜΦ ¢ƘŜȅ ǿ ŜǊŜ ŀǎƪŜŘ ǘƻ άǘƘƛƴƪ 
ŀƭƻǳŘέ ŀōƻǳǘ ŀƭƭ ƻŦ ǘƘŜƛǊ ŀŎǘƛƻƴǎΣ ŀƴŘ ǘƻ ǎǇŜŎƛŦƛŎŀƭƭȅ ŎƻƴǎƛŘŜǊ ǘƘŜ ŎŀǘŜƎƻǊƛŜǎ ōŜƭƻǿ Φ !ǘ ǘƘŜ ŜƴŘ ǿ Ŝ ƘŀŘ ŀ ǎƘƻǊǘ 
review meeting to coalesce all of the information gathered into more concrete forms.

Phase 1:  User Assessment



PROBLEMATIC ASPECTS

1) User selection becomes very 
difficult to navigate when 
many users/groups are 
present.

нύ /ŀǇǘƛƻƴ ƻŦ ƭŜŦǘ άƘƛŘŜέ ōǳǘǘƻƴ 
does not change when focus is 
on a user rather than a group, 
and the functionality becomes 
unclear.

3) Non-uniform capitalization 
gives the application a very 
unprofessional look and 
feel.

4) Only some menu items 
have affordances while 
ƻǘƘŜǊǎ Řƻ ƴƻǘΣ όǎǳŎƘ ŀǎ άҔέύΣ 
making them feel out of 
place.

5) Terminology is unclear. 
What is the difference 
ōŜǘǿ ŜŜƴ άƭƻƎƻǳǘέ ŀƴŘ 
άŜȄƛǘέΚ

6) Machine representation 
of GPS location is 
unnecessary.

7) There is no point 
of reference  to orient 
ƻƴŜΩǎ ǎŜƭŦΦ

8) You can not exit from 
zoom menu without 
changing the zoom 
setting.

9)  Fuzzy zoom settings are 
nice and human 
readable, but lack any 
concrete metric.

Phase 1:  Screen Audit


