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CURRENT WORKFLOW Phase 1. Existing Interaction Workflow
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Phase 1: User Assessment
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Method:

Users (preselected so they considered themselves average users of mobile phones) were given a phone wi
the People Finder software on it. They were also given a task script, which gave them fairly detailed
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review meeting to coalesce all of the information gathered into more concrete forms.

_________[Feawres ___|Functionality | Lookand Fee

Dislikes Awould like to know AMenu itemsdo not AGPS number means
position relativeto self have intuitive names nothing
AWant option to change ANoeasy way to cancel ANon-uniform
GPS viewype sometimes capitalization is
(satellite/illustration) ASomescary menu awkward
Awant more 2 JRrya>IA S NGESE ASomemenus have
manipulation of affordances, others do
contacts not (eg obEL
Likes AGPS feature is very AMenusare easy to reac  AMap display is sleek
useful AZoommenu has nice,  AColors are easy on the
AEasy to see where meaningful names eyes
person is AStatus is always AContacts screen is
AAccuracy is good displayed, easy to see  lacking feeling

and turn on/off.



PROBLEMATIC ASPECTS Phase 1: Screen Audit

1) User selection becomes very
difficult to navigatewhen

many users/groups are 6) Machine representation

of GPS location is

present.
unnecessary.
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does not change when focus is 7) There isi0 point
on a user rather than a group, of reference to orient
and thefunctionality becomes 2ySaaswp

unclear.

3) Non-uniform capitalization
gives the application a very
unprofessional look and

feel. 8) Youcan not exitfrom

zoom menu without

4)Onl it i
) nly some menu 1iems changlng the zoom

have affordancesvhile

(KENLFR y2(EEEK | A CFEE setting.
making them feel out of 9 F i
place. ) Fuzzy zoom settingare

nice and human
readable, but lack any

Terminol is unclear i
5) Terminology is unclea concrete metric.

V\{hatAi:s the diﬁerenge
o§uzs Sy A2RdiE YR

OSEREK




